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Who are the Stakeholders?

1.Waste Generators1.Waste Generators

2.Regulators2.Regulators

3.Service providers3 Se ce p o de s

4.Recyclersecyc e s

5.Community
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Distribution of Roles for Improved SWM

Public Sector
Government

Distribution of Roles for Improved SWM

Regulatory Framework, 
Institutional Setup, Tariff 
Designing, Subsidies & 

GuaranteesGuarantees

Business

Private Sector
Financial Share, Community

Business

Citizens
ISWM

Technical Innovation, 
Managerial Role,  
Local Knowledge, 

Backward & Forward

Community
Willingness to Pay, 

Awareness and Will, 
Environmental

Efficient, Effective, 
Reliable, & Sustainable
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Backward & Forward 
Linkages 

Environmental 
Friendly Life Styles



Waste Generators
(Domestic Commercial(Domestic, Commercial, 

Industrial, Medical, C&D, etc.

1.Proper disposal of waste1.Proper disposal of waste

2.Segregation?2.Segregation?

3.Charges?3.Charges?
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Regulators

1.Waste management chain (segregation,1.Waste management chain (segregation,
disposal, collection & transportation,
treatment and disposal and recycling)treatment and disposal and recycling)

2.Tariffsa s

3.Conflict resolution3 Co c eso u o
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Service Providers

1.Type and quality of service1.Type and quality of service

2.Earnings and expenditures2.Earnings and expenditures

3.Business based approach3 us ess based app oac
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Community

1.Waste generators & community1.Waste generators & community

2.Regulators and community2.Regulators and community

3.Service providers & community3 Se ce p o de s & co u ty

4.Recyclers and communityecyc e s a d co u y
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Thank You…
MushtaqMemon<Mushtaq.Memon@unep.or.jp>
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Thank You…Surya.Chandak<Surya.Chandak@unep.or.jp>


